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	A success story: KAMAG Transporttechnik and Truck Service Pötzsch expand service partnership to include new vehicle sales in Saxony and the Czech Republic



KAMAG service partner Truck Service Pötzsch in Dippoldiswalde, south of Dresden, is significantly expanding its range for the Ulm-based manufacturer of special vehicles. In addition to maintenance and repairs, the company is now also the agents when purchasing the KAMAG Wiesel and Truck Wiesel in the Czech Republic as well as the German "postcode area 0". The extensive range of services offered by Truck Service Pötzsch for everything related with the versatile vehicles for yard logistics also includes vehicle rental, driver training, pick-up and delivery services and replacement vehicles.

“The cooperation with KAMAG Transporttechnik is a real success story. This is something we are very proud of!” explained Axel Fröhlich, Managing Director of Truck Service Pötzsch GmbH. Already the initial contact with KAMAG, a subsidiary of the Transporter Industry International Group (TII Group) owned by the Heilbronn-based Rettenmaier family, proved to be convincing. "From the first telephone call onwards, I have only met courteous and extremely motivated KAMAG employees," reported the company boss. 

New vehicle business in Saxony and the Czech Republic
The partners have now crowned what has been a very successful partnership with a significantly expanded collaboration. As the first KAMAG service partner, the company from Dippoldiswalde is now taking on an additional role providing new vehicle consultation and brokering sales contracts for KAMAG as a regional point of contact for customers in the Czech Republic and German postcode area 0. 

     No language barriers - employees speak Czech

Customers from the Czech Republic benefit from Truck Service Pötzsch's favourable regional location. Among the company´s employees, there are a number of fluent Czech speakers. In addition, Pötzsch has a permit to cross the border during the current closure due to the corona pandemic. "With Truck Service Pötzsch, customers in the region have a contact person to handle all their needs and whose performance capabilities come close to that of the head office in Ulm," stated Jürgen Haupt, Logistics Sales Manager at KAMAG.

Truck Service Pötzsch offers test drives and trains Wiesel drivers
In the course of closer cooperation, Truck Service Pötzsch is also comprehensively expanding its range of services for KAMAG customers. Pötzsch has already offered both maintenance and repairs at its own premises as well as at customers' facilities, and vehicle rentals. The company now also has demonstration vehicles that enables prospective to put the Wiesel through its paces before buying. Furthermore, it can also supply customers at very short notice. In addition, specialists from Truck Service Pötzsch instruct drivers in the handling of the Wiesel.

Extensive range of services provided by the Wiesel
The Pötzsch scope of services also include a 24/7 hotline, warranty settlement with KAMAG, a pick-up and delivery service along with the provision of a replacement vehicle for the duration of the service work. “The availability of the vehicle is a very important aspect for Wiesel customers. Quality demands on yard logistics are immensely high. As the volume of swap bodies is constantly rising due to the strong increase in online trading, efficient processes at the depot must be guaranteed. In this respect, we are a reliable partner for our customers. We always find a solution!”, explained company boss, Fröhlich. However, customers can still purchase the Wiesel directly from KAMAG in Ulm.

KAMAG Wiesel: Europe's bestseller for yard logistics
The Wiesel is a true success story from KAMAG. The Ulm-based manufacturer of special vehicles has now sold several thousand units of the swap body lifting truck. Demand continues to grow. In addition to customers in Germany, Austria and Switzerland, customers from Scandinavia, Western and Eastern Europe are meanwhile increasingly investing in the Wiesel. The main reason for this is the sustained boom in internet trading and thus the increasing demands on professional yard logistics and cost-effective vehicle and container handling. With its efficient and modern drive train, the new Wiesel generation makes a significant contribution to ensuring that yard logistics can be handled as climate-friendly as possible. 

Close-knit service network with 14 exclusive contractual partners
KAMAG Transporttechnik is continuously optimising the service network for its yard logistics vehicles. Currently, 14 exclusive contractual partners who are specially trained in Wiesel technology cover the whole of Germany. By using the Click4Parts online shop, customers can conveniently and easily obtain high-quality original spare parts for vehicles of the Wiesel series.
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Successful partnership: the Truck Service Pötzsch team now also sells the KAMAG Wiesel and KAMAG Truck Wiesel. A low loader for pick-ups and deliveries is also part of the extensive range of services.


Company profile
The Transporter Industry International Group (TII Group) belongs to the Rettenmaier entrepreneurial family and is a globally active manufacturer of heavy-duty and special vehicles. It is comprised of the Scheuerle, Nicolas, Kamag and TIIger brands, and has a workforce of around 900 employees. With innovative vehicles for logistics yards, public roads and industrial areas, the world market leader for heavy-duty vehicles with hydraulic pendulum axles supports its customers – from transport and logistics, building industry, plant engineering, air and space travel, shipbuilding through to energy, steel and mining – for realising a wide range of complex transport tasks. Transport assignments include construction machinery, wind turbine facilities, ships,  antennas as well as entire factory plant. The TII Group holds the current world record of over 17,000 tonnes for transporting extremely heavy loads on vehicles. The TII Group focuses on product quality and innovations for the future of heavy-duty transportation mobility. In addition to locations in Germany, France and India, the group has a global sales and service organisation. 
www.tii-group.com
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